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Students Rising Above Mission and Vision
The Students Rising Above community is dedicated to impacting the future through the 
cultivation of extraordinary youth. SRA invests in low-income, first generation college 
students who have demonstrated a deep commitment to education and strength of 
character in overcoming tremendous odds of poverty, homelessness and neglect. We 
help each student to realize his or her potential by guiding and supporting the student 
through college graduation, and into the workforce. Our graduates are breaking the cycle 
of poverty within their own families, serving their communities, providing a new generation 
of employees and leaders from diverse backgrounds, and accelerating positive change.
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SRA is a leader in its field, 
providing its remarkable 

students with a full 
complement of services, 
which include mentoring, 

academic guidance, 
financial support, 
employment skills 

development, access to 
healthcare, and diverse 
community and alumni 

networks. We believe this 
comprehensive approach 
is critical to ensuring that 
our students succeed in 
college, career, and life.

SRA Advisors, Mentors and students at the Mentor Training Workshop

Mentor Bob Daniels, Ben Johnson SRA  2012



The History of Students Rising Above
Founded in 1998 by news anchor Wendy Tokuda, and co-founder Javier Valencia, 
Students Rising Above began as a news series profiling low-income students who 
were beating the odds of homelessness, abuse, and abandonment. In 2002, Executive 
Director Lynne Martin and Director Of Student Programs Barb Hendricks transitioned 
this scholarship program into a broad-based community-supported 501(c)3 non-profit 
organization providing students with financial assistance, one-on-one mentoring, and 
access to healthcare. SRA is a pioneer in recognizing that low-income, first generation 
college bound students need more than a tuition check to graduate from college. Career 
guidance and counseling are also provided to help students successfully transition from 
college into the workforce. To date, the program has served over 310 students who are 
attending and graduating from some of the finest colleges and universities across the 
county. Ninety percent of SRA students graduate from college which is nearly three times 
greater than the national average for low-income, first generation students.

Our Students
Students in our program are Bay Area high school seniors who have been recommended 
by their school counselors, teachers or advisors. They are selected on the basis of many 
factors, including financial need, personal character and their desire to succeed.

SRA students are “diamonds in the rough.” We work with a select, diverse group of young 
men and women who, despite being faced with seemingly insurmountable obstacles, have 
excelled in school, demonstrating their desire for a better life for themselves and for their 
families. Of the students who are currently in, or have graduated from, our program:

é Nearly 100% are the first in their families to attend college
é 75% live below the poverty line
é 73% are either in the foster care system or are not living at home
é 50% have no functioning parent
é 40% are currently, or have been homeless
é 35% were abandoned
é 25% are raising siblings

Our History and Our Students

In addition, many SRA students speak English as a second language and serve as the 
family interpreter. These students represent the rich cultural diversity found in the Bay Area.

While SRA originated as a scholarship program providing disadvantaged students with 
tuition support, over the past ten years the organization has evolved into a five-year 
comprehensive program. Our Student Advisors, Mentors, and the SRA Team have a 
unique set of skills and expertise. They advocate for SRA students, providing them 
with  emotional support, help navigating the students’ academic progress and financial aid, 
internships and career guidance, medical/dental care, friendship, housing, and stability.

SRA helps students see the 
world as a place of possibility.

SRA Class of 2013
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What Makes SRA Unique?
While many mentoring and college prep programs exist, SRA is unique. Unlike other 
organizations that may work with large numbers of students for short periods of time, 
SRA goes against the conventional thinking that more is better, and instead focuses on 
the quality and breadth of its program offerings. SRA makes a 5+ year commitment to the 
young people that it serves. SRA takes a comprehensive approach, selecting students 
in their junior year of high school and working with them all the way through their college 
graduation. SRA provides the stability and continuity in its students’ lives that the vast 
majority of them are lacking. SRA “goes the distance,” providing the academic guidance 
and emotional support for each of its students, which enables them to realize they can 
attain their dream of a college education, and that they will indeed have the help they 
need, every step of the way. We are not aware of any other organization that provides 
this same level of comprehensive support or makes a 5+ year pledge to its program 
participants.

SRA draws on a tremendous wealth of expertise in order to help students to
successfully navigate the college application and admissions process, and to leverage 
financial aid and scholarship resources available to them. By helping each student to 
obtain the maximum aid available, SRA is able to use resources to expand program 
services to all students, and to increase the number of students admitted into the program 
the following year.

In addition to the expertise of its Advisors, SRA has developed a broad community 
network that includes doctors and dentists who treat our students at low or no cost, 
volunteers who act as Mentors, and Bay Area employers who provide our students with 
paid summer internships and post-graduation employment opportunities.

Lastly, SRA is unique by the very nature of the partnership between each student and the 
organization. When students are selected, in addition to receiving financial and emotional 
support, they are expected to “give back” in return. By providing our students with the 
support they need to succeed in college and by modeling the importance of “giving back,” 
SRA and its students are making a positive impact in the community in ways we are just 
beginning to realize.

Program Overview

Advisor Marisol Curiel and Jonathan Szkup-Valdez,  SRA  20123



SRA’s Comprehensive Program Strategy Aims To:
1. Ensure Students’ Success. We accomplish this by fostering high academic  
    performance, by addressing chronic and acute healthcare needs, and by matching each  
    student with a professional Advisor and a caring Mentor who will be by their side from  
    their senior year in high school through their college graduation and beyond.
2. Encourage Long-Term Planning For Postsecondary Education. We achieve this  
    by helping students explore options for postsecondary education and by requiring  
    our students to attend college preparatory workshops that stress rigorous academic  
    preparation. We also closely monitor academic performance and provide tutoring and  
    other support as needed. Lastly, we advocate for the appropriate college placement for  
    each student.
3. Support Students In Choosing, Applying For, And Enrolling In The College Of Their  
    Choice. SRA Advisors help our students match postsecondary programs with their  
    individual skills and values.  They assist every student in completing competitive college  
    applications. Finally, our Advisors guide students through the college acceptance  
    process and help them to enroll in the school of their choosing.
4. Connect Our Students With Supportive Peers. Each of our students has overcome  
    obstacles that are difficult for most of us to imagine. Most of our students have  
    never had the chance to share their story or connect with others who can relate to their  
    experiences. SRA provides opportunities for students to talk about their experiences,  
    gain support from peers, and build confidence in themselves.
5. Help Students Apply For And Receive Financial Aid. SRA works one-on-one with  
    every student in preparing financial aid applications and negotiating competitive awards.  
    SRA helps provide each of its students with the financial support he or she needs (costs 
    not covered by financial aid or other scholarships) for as long as it may take to complete 
    their bachelor’s degree.
6. Help Students Adjust To College Life. SRA conducts “Off-to-College Workshops” for 
    all students entering their freshman year. Here, students receive information on what  
    to expect during their first months at college; the academic and social adjustments/ 
    demands of college; and basic social skills, which many have never learned. Each  
    student also receives a care package that includes some of the essentials for school  
    and dorm life including a laptop computer, a printer, bedding and towels, and school  
    supplies.
7. Connect Students With SRA Graduates. Students and graduates can connect 
    in person at SRA-sponsored events, on the SRA Facebook page, and by phone and 
    e-mail. Peer support can be invaluable to current students who may be struggling 
    with challenges that our alumni students are best suited to help them address.

Program Overview

8. Help Students Successfully Complete Their Bachelor’s  
    Degree. SRA’s program is designed to help its students not just  
    attend college, but to graduate with their four-year degree.  
    Each student’s Advisor stays in contact with the student to  
    provide support and encouragement, and to help identify and  
    troubleshoot problems before they escalate into a crisis.
9. Help Students To Find Work In Their Chosen Field. SRA  
    students are provided with the opportunity to participate in paid  
    summer internships where they gain real-life work experience.  
    SRA has a broad and growing network of participating  
    employers such as Wells Fargo, Bare Escentuals Inc., San  
    Francisco Distric Attorney’s Office, the Federal Reserve Bank,  
    Mimami, Tamaki LLP, AAA, and Kaiser Permanente, many  
    of whom are eager to hire our students upon their graduation.  
    The skills, networking resources and confidence SRA students  
    gain from these internships are invaluable to their success in  
    college and beyond. SRA provides career guidance and helps  
    students to prepare a resume, develop interviewing skills, and  
    learn how to negotiate a competitive compensation package.
10. Encourage Students To “Pay It Forward” And Give Back  
    To Others In Their Community. From the time SRA students  
    are accepted into the program, they are taught the value and  
    importance of volunteerism and they are expected to  
    participate in community service and SRA events and  
    workshops. Upon their graduation from college, our students  
    become a part of the SRA alumni community, and “give  
    back”—turning around their own lives, and improving the lives  
    of others. They serve as role models to our newer classes of  
    students and their own communities, demonstrating that with  
    hard work, perseverance, and a little help, the dream of  
    attaining a college education can become a reality. SRA is helping to change the future  
    of each of our student’s lives through higher education, and we are helping to cultivate  
    compassion and caring in a group of remarkable individuals who will become  
    tomorrow’s leaders.

SRA’s Program works! The personal bonds shared, and the partnerships formed 
between volunteers, the SRA team, and students make SRA a uniquely effective 
force in increasing college access and graduation rates for economically and 
socially disenfranchised young people.

FROM TOP: Ben Johnson, Mentor Ngoc 
Tai , Kaimi Pham-Vu, and Daniela Gomez
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Program Outcomes

Anticipated outcomes for our students include:
é Students who entered the program in 2005 or later will achieve a college graduation  
    rate of over 90%.

é SRA students will feel supported. Specifically, they will feel there are more adults in 
    their lives who care about them, and that they have someone on their side to whom  
    they can go for support and advice, or to share important news.

é SRA students will feel more empowered. They will realize they have options for the  
    future and will demonstrate an increased interest in helping others or serving as a role  
    model.

é SRA students will expand their horizons. They will increase their awareness of career 
    opportunities through meaningful summer internship and volunteer opportunities, and  
    gain a greater understanding of cultural/world issues through study abroad experiences.

é SRA students will feel a stronger connection to their community through volunteer 
    service.

é SRA students will demonstrate a strong commitment to earning a degree from a four- 
    year college or university, and to learning about a variety of topics such as preventative  
    health care, financial responsibility, and ways to give back to their community.

Timeline

SRA’s timeline of activities is as follows:
1. Summer: Preparations are made to send current class off to college. This includes  
    purchasing computers, clothing, bedding, and other material needs. Students  
    participate in paid internships or summer jobs, or attend summer school.

2. Late Summer: SRA hosts a weekend retreat for our newly selected class of high school  
    seniors, introducing them to the program and to each other.

3. Fall: Current class begins college! New class of high school seniors are actively  
    engaging with their Mentors and Advisors in the college applicaton process.

4. Fall/Early Winter: KPIX News highlights stories of our “Students Rising Above.” 

5. Winter: SRA conducts extensive outreach to teachers, principals, counselors, youth  
    groups, and others alerting them to the spring application opportunity for our new  
    class of students. High School students are finishing up private school and scholarship  
    applications.

6. Early Spring: High School seniors are receiving acceptance letters and financial aid  
    packages which are being discussed wiith their Advisors to finalize a choice. SRA hosts  
    its Annual Gala in March or April, highlighting our students’ successes, showcasing the  
    students who will be entering college in the fall, and raising funds to support our  
    program.

7. Spring: Applications are due for the next class of students (high school juniors who  
    will start college in eighteen months). New students are finalizing their choice of college  
    and sending in their acceptance letters.

8. Spring/Summer: New students prepare to take off to their first year of college. SRA  
    college seniors graduate, and are being linked to possible employment opportunities  
    through their schools, previous internships, SRA Mentors and SRA career counselors.  
    Students, the SRA Team, Mentors and friends of SRA attend the annual GRADWalk in  
    June.

9. Year-round: Students receive one-on-one advising including college readiness and  
    financial aid workshops, resume writing assistance and career development. 

It was all the moral support that really served as the 
core of my relationship with my Mentors. I felt like 
someone really cared about me and that I couldn’t 
disappoint them. They helped guide me through 
my college years, whether it was through career 

advice or helping me perfect my essays—they were 
there when I needed them.

- Anastasia Novozhilova, SRA 2007
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Welcome to the world of Mentoring! As a Mentor, you are in the unique and challenging
position of offering support and guidance to your mentee during a critical period of
his or her life. As a result of your consistent attention, guidance and support, your mentee 
is much more likely to make a positive contribution to society.

In the early stages of mentoring your new student, (s)he may at times feel frustrated,
angry or seem to lack interest in working with you. As we will discuss later, it is important
not to give up if you observe these signs of resistance. Your mentee may have legitimate
reasons to mistrust. Many of the students have been let down by adults their entire lives,
and you may be tested to see if you are truly committed. Perseverance will pay off with
a deepened relationship where you can really make a difference in his or her life.

In this manual, we will discuss what it means to be a Mentor and what role you 
will play in relation to the other adults in your student’s life. Within the Mentoring 
relationship there are guidelines and rules that should be applied to make it a 
successful and rewarding experience for you both.

Your First Meeting
Meeting your mentee for the first time can be exciting, scary, fun and challenging. Your 
student may welcome you warmly into his or her life, or may be more guarded in the 
beginning. In either case, building trust and rapport are your first steps in developing your 
relationship together. As you will read many times throughout this manual, the best 
way to build trust is to be reliable and to follow through on your promises, no matter 
how small they may seem. Initially, you want to let your mentee set the tone for your 
relationship. Follow their cues, letting them develop confidence and warm up to you at 
their own pace.

Working as a Member of a Team
When you enter into a Mentoring relationship with a student through our program, you 
are one member of a team of professionals providing them with a range of services and 
support. SRA has a team that includes a Board of Directors, volunteers and SRA program 
staff. SRA Advisors provide academic and financial support to the students until they 
graduate. Additionally, your student will likely be involved with extended family members 
and will develop relationships with trusted adults at their college. Good communication 
with the other adults working on behalf of your mentee is essential to your success.  
If you are experiencing challenges, please contact your student’s Advisor.

Welcome to Mentoring

Family Members: Many of our students have ambivalent and conflicted relationships with 
their parents. Some of our students have been abandoned, neglected and/or abused 
by their parents or other adults. Students may have siblings living away from home and 
they may not have the opportunity to visit them, or even know where they are. As you are 
developing a trusting relationship with your student, do not initiate questions about abuse 
or mistreatment. The student will share his or her story with you if and when (s)he feels it is 
the right time. Remain neutral and supportive as the student shares family stories with you, 
no matter how egregious the abuse or neglect may have been. You may express empathy 
and acknowledge the horror of their situation, but you must never criticize or belittle the 
family. No matter how much abuse a child has suffered at the hands of his own parent, he 
will feel some sense of loyalty and identification with him or her. He or she may even feel 
guilty about leaving his or her parent, despite the abusive circumstances.

Mentors Zach Greenberg and Victor Cho

My relationship with my 
mentor is so much different 
from what I expected. When 
I first got involved with SRA I 
looked at my mentor like just 
someone else to report to. 

However, from the day I met 
Pam I knew our relationship 

would be more. She has 
been there for me through 

a lot. We’ve shared so many 
special moments together.

- Jasmine Mack, SRA 2009

9 10



Working as a Member of a Team

Some of our students have been orphaned due to political violence, domestic violence,
terminal illnesses and/or homicide. They may also have mixed feelings about turning
to other adults who they perceive as parental figures due to the tragic losses they have
suffered. Your best approach is to be sensitive and to take your time in developing a
relationship with these young people.

Other Adults: There are many others who may play a role in the life of your mentee. These
include, but are not limited to teachers, therapists, psychiatrists, guidance counselors,
coaches, lawyers, doctors and religious leaders. You are one of many persons involved
with your mentee. This knowledge can help reduce some of the pressure you may feel
to be everything to your mentee. At the same time, this means that your relationship
can impact the overall system of support for good or bad.

SRA Program Team: It is our job to recruit Mentors and match them with students.
We provide ongoing support to you and to our students. We frequently liaise with social 
service agencies and/or educational institutions on behalf of your mentee.

Why Students Need Mentors

We can all agree that today’s young adults are under a tremendous amount of personal 
and social pressure. A supportive Mentor relationship may be able to give these students 
the tools they need to deal effectively with these pressures. Understanding the many 
social, psychological, and physical demands that they face is important for you to be 
successful in your work as a Mentor. Following is a list of some challenges our students 
may face.

Difficult Family Life
Our students have experienced stressful, chaotic and unpredictable family living situations. 
Many of them have lost contact with important family members, including parents, siblings 
and grandparents. Some of them have legally emancipated from their families before 
becoming legal adults. Many of them have been left to raise younger siblings. Some of them 
have been orphaned. Many of them have a history of physical, sexual or emotional abuse 
within their families as well. They may feel guilty about leaving parents or siblings behind 
when they leave for college or a summer job.

Pressure to Succeed
Adolescents experience strong feelings of stress, confusion, self-doubt and pressure to 
succeed. Our students are often first-generation college students. They may have conflicted
feelings about going to college and succeeding beyond what their own parents or 
community have accomplished. They may be frightened, or feel lonely and overwhelmed 
by the pressure they feel at wanting to meet the expectations of the SRA program, their 
Advisor or their Mentor.

Low Self-Esteem and Hopelessness
Some of our students have poor self-esteem and feel incapable of changing their feelings or 
circumstances. Adolescents who have grown up in an environment of poverty and violence 
may feel hopeless about the future and not be able to see that change is possible. This is 
particularly true due to their limited experience.

Loneliness
One of the tasks of adolescence is to develop a sense of self; to move away from 
dependence on family, to building stronger relationships with peers. Adolescents often look 
to their peers for acceptance and feedback. In adolescence, belonging to a group becomes 
very important. Adolescents who feel isolated or rejected from their peers have no sense 
of belonging and no support. As a Mentor, you can help to counteract their feelings of 
loneliness with regular contact, support and nurturing.Advisor Marisol Curiel and Mentor Rich Villalobos at the SRA GRADWalk
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School Issues
Some of our students have learning differences due to a variety of issues including lack 
of nutrition, multiple moves and stresses such as emotional and physical abuse. Due to 
these issues, they may experience fear about succeeding in college, feeling that they are 
not worthy or capable of achieving academic success. They may compare themselves 
unfavorably to other students or beat themselves up when they fail a test or get a poor 
grade. Your encouragement and positive feedback can go a long way in reassuring them 
that they have what it takes to succeed at college.
If you suspect that your mentee has a learning difference or challenge, please contact his 
or her Advisor. The Advisors work closely with the students on all aspects of their academic 
performance.

Sexual and Gender Identity
Gay, lesbian, bisexual or transgender youth often leave home at an early age due to 
rejection from their family and community. They often lack necessary coping mechanisms 
or a supportive community in which to develop self-esteem. They risk losing their jobs or 
relationships with other youth, parents, schools, religious institutions or co-workers if they 
disclose the truth about themselves. They may internalize the hatred and fear directed at 
them by society. As a result, they may participate in behaviors that are self-destructive, such 
as unprotected sex or substance abuse. Your unconditional acceptance and regard for 
these young people will help them feel worthwhile and valuable.

Being An Ethnic Minority
These young people not only face normal developmental challenges but also cultural 
differences, language barriers, and racism. For example, negative stereotypes of African 
American young men are particularly strong; parents frequently say that schools and 
communities discriminate against them,expecting the worst. Some students have migrated 
from other countries and have parents who do not speak English or who are under-
employed, creating stress at home. Parents and youth may argue about cultural differences 
between America and their homeland. Fathers may feel that their authority is being stripped, 
as mothers work outside the home for the first time.

Before Students Rising Above, no one really knew about 
me, not even my closest friends because I feared people 

would feel sorry for me. Now I am more comfortable 
about sharing my story because it has helped heal some 

of the pain…now I realize I am not alone.

Why Students Need Mentors

Mentor Karen Yolton talks with Ruthe Ali, SRA 2012

- Tina Chau, SRA 1998
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The Unique Needs of Our Students

Our students have experienced numerous losses throughout their lives. They may never 
have known a secure and loving home life. The majority of them come from chaotic, abusive, 
dysfunctional homes and they may never have experienced stability. Students in our program 
may have difficulty in trusting adults. They can have attachment disorders, which prevent 
them from bonding easily with others, or may prevent them from experiencing empathy 
for others, or even themselves. They may feel discouraged about the future, particularly 
if they have witnessed violence in their own homes or communities. Time, patience and 
persistence are your best tools in building bonds of trust with your mentee.

It is important to understand and validate the anger and mistrust they may feel. It should 
not be taken personally and can be understood, given their experiences. Although you 
don’t want to gloss over their problems, you can be a beacon of hope in their life.

Above all, our students are unusually resilient and strong. They have likely gained much 
insight from their experiences working within systems. They have often had experience 
caring for their younger siblings as well as themselves. They have had to learn how to 
adapt to new and changing environments.

Our students have many varied experiences living and attending school in different 
communities. They have gained exposure to, and knowledge of, multiple cultures and
they may able to work effectively with people who are both alike and different from
themselves.

You feel competition from the other students 
(at college), but we don’t have parents 

pushing us and backing us up. You want your 
parents to be there. To take your picture on 
move-in day. To help you move in. You miss 

that part of your college experience.
- Kimberly Armstrong, SRA 2002

The mentoring relationship is a social enhancement to the program. It is not a monetary 
relationship. Common words to describe a Mentor include coach, guide, role model, 
advocate and trusted friend. Any and all of the following are benefits that Mentors provide in 
the lives of their students:

Academic Support. The Advisors provide in-depth academic support and 
advocacy. As a Mentor, you can encourage your student by asking about their progress in 
school and showing an interest in their chosen academic pursuits. If you have questions 
or concerns about the student’s academic experience, please contact the student’s SRA 
Advisor. Please do not pressure the student about their grades or GPA unless they offer the 
information voluntarily. The Advisors receive proof of grades after every quarter/semester.

Role Modeling. Pointing out, bringing to attention, demonstrating, and explaining 
your own actions and values that offer the student the best chances for success and 
happiness; helping students see and strive for broader horizons and possibilities than they 
may see in their present environment. You can help your student by encouraging proper 
social behavior: reminding them to look people in the eye, shake hands firmly etc. Many 
students do not receive enough attention from the adults in their lives; Mentors can fill in 
these empty spaces with dependable, sincere, and consistent attention and concern.

The Role of the Mentor

Marshon Darden-Smith, SRA 2012, and Mentor Lena Ryan
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The Role of the Mentor

Listening. The other adults in your student’s life may not have the time, interest or 
ability to listen. Mentors can encourage young people to talk about their fears, dreams, and 
concerns. Staying neutral and not judging, but rather sharing your own values, is important. 
Remember, a Mentor may be the ONLY adult in a student’s life who truly listens. The 
importance of this activity cannot be emphasized enough. Through your sustained caring 
and acceptance, your mentee may begin to feel worthy and valued. They are then likely to 
generalize this stronger sense of self-confidence to other relationships and experiences.

Talking. Share with your mentee the things that you wish you had known when you 
were young. You can do this anywhere; over lunch, walking in the park, on the phone—
whatever works. Teens need somebody to ask them,”What are your passions and 
interests?”,“What do you want to do after college?” and “What’s your plan for how to get 
there?”

Attending Recreational And/Or Cultural Activities. Students need 
exposure to enriching activities such as visiting museums, and attending plays, concerts, 
or sporting events. These experiences can encourage students to pursue new areas of 
learning and broaden their entire outlook for the future. Job shadowing can also be an 
invaluable experience. You need not limit your activities to these suggestions. The goal is 
to provide experiences that your student’s usual environment does not provide. As you 
share your life and new experiences with your mentee, he or she will begin to see new 
possibilities, and renewed hope, for the future.

Some Signposts of a Successful Mentoring Relationship

The mentee feels that someone finally…
é Listens to them
é Gets to know who they are
é Accepts them for who they are
é Recognizes that their anger at their situation is justified
é Affirms the good and positive within them
é Shows them they are worthwhile

You may not experience all of these signposts, but don’t give up hope! Keep in mind that 
our students have rarely been taught how to express appreciation and gratitude for things 
that are given to them. In fact, you may be the first person who has ever taken the time to 
do things for and with them. They may never have had the opportunity or the experience 
of writing thank you notes or saying “thank you”. Let your student know you are happy 
to help, but also do not hesitate to let them know what you need from them in return. Let 
them know it makes you feel good when they acknowledge you for what you do for them. 
Model for them how to interact in mutually rewarding relationships. Be patient with your 
student, for you and their Advisor may be their first teachers in the social norms of giving 
and sharing.

Mentor Jolee David, Cindy Dam SRA 2011

Mentor Jonathan Chase, Imani Evans SRA 2012, Mentor Gaynell Chase
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What Mentoring is Not!

Mentoring is not a traditional friendship. Mentoring has five major 
components: role modeling, coaching, friendship, support and advocacy. These 
components are initiated and modeled by the Mentor, never the mentee! If the Mentor does 
not enter the relationship with realistic expectations and a healthy perspective, roles can 
become confused and inappropriate. Never is the mentee to provide you with emotional 
support or to satisfy your need for friendship, validation or fill a void in your personal life.

The mentee is not responsible for the Mentor’s emotional 
satisfaction! There may be times where a mentee rejects, or at the very least is 
unappreciative of your efforts to help him/her. It is imperative that you, as a Mentor, 
separate the actions of the student from your need to be liked, accepted and appreciated.

Your mentee is not your “project.” Mentoring is a process that takes place 
with patience and care. The student’s progress is based on the development of a healthy, 
nurturing relationship, developed over time. You are there to provide some important 
ingredients to their growth, but you are not responsible for their actions, nor are their 
actions a reflection on you. The mentee has his or her own timeline in relation to maturity, 
and goals he or she achieves. Please be mindful that patience is required as the mentee 
develops at his or her own pace.

You are not your mentee’s therapist. You are not there to ‘fix’ the mentee. 
Chances are they already have professional therapists and many other adults in that role. 
Our goal is to accept them and get to know them as the person they are. You are there to 
affirm who they are: their dreams, aspirations, hopes and goals. You are not there to dig 
into all the details of their past and try to analyze them. If you feel that your student needs 
psychological counseling, please contact his or her Advisor.

You are not your mentee’s financial support system. Financial 
support is not part of the expectation of your role as a Mentor. In fact, it can create a 
negative impact on the relationship. Gift-giving can be done when appropriate (i.e., 
birthdays, holidays, college care packages) and should not be any more excessive 
than you would do for your own family members or friends. You may feel good 
about bailing your mentee out of a situation by providing financial assistance, but 
this does not teach him about his own limitations or how to handle future situations 
with more care, knowing that he can count on you to rescue him! If you suspect a 
financial problem, please inform the student’s Advisor.

Mentor Boo Dewitt and Alexia Segura, SRA 201219



The Development of the Mentoring Relationship

The Mentoring relationship is a mutually voluntary relationship between you 
and your student. Effective Mentors involve their student in deciding what the 
relationship will be and how they will spend time together. Effective Mentors are 
consistent and dependable. They recognize that the relationship may be fairly 
one-sided at times and it will fall to them to keep the relationship dynamic and 
growing. Effective Mentors pay attention to the student’s need for fun, respect 
their viewpoint, and allow them to make their own mistakes. Mentors can help their 
mentee to develop, and stay focused on, their goals.

A great way to develop rapport is to help your student accomplish something important 
to them. Initially, you can help your student identify some realistic goals. During this time, 
you are simply learning about your mentee and sharing appropriate information about 
yourself. Building trust takes time and a period of testing will likely occur. Students may 
be slow to gain trust in you, expecting inconsistency and lack of commitment, due to 
their past experiences. Your trustworthiness and commitment may be tested, particularly 
when students are from unstable backgrounds where adults have repeatedly disappointed 
them. During the testing period, you can expect missed appointments, unreturned phone 
calls, emails, or text messages, unreasonable requests, and maybe even angry or sullen 
behavior.

Avoid taking these signs as a personal rejection. Once you pass the test, the real work
of the relationship can begin. Until then, a student may attempt to protect him or herself 
from disappointment. From their perspective, not having a relationship at all seems better 
than trusting and subsequently losing someone.

Some Tips For Building Trust 
é Don’t take it personally if (s)he is slow to trust you.
é Understand that resisting trust has been a helpful survival strategy for your mentee to  
    survive the loss of family and friends.
é Strive to allow trust to develop at a slow pace. Resist questioning them in depth, or  
    making them feel that they must perform for you or please you in any way.
é Keep it light! Have fun.
é Avoid pushing a specific agenda, set of values, or religious beliefs.
é Allow your support to be as unconditional as possible. Simply focus on developing a  
    relationship.
é Focus on the strengths and talents of your mentee more than their problems or issues.

é Be sincere and genuine.
é Follow through on all commitments! Take responsibility when you fall short.
é Handle your mentee’s confidential information with care.
é Do not try to delve into their problems. Let them initiate the conversation when and if  
    they are ready.

Once Trust Has Been Established 
Once the testing period is over, the student usually becomes more engaged in their 
relationship with their Mentor. At times however, old behaviors may appear, usually if the 
student is under stress. It is important that you have the resources necessary to achieve a 
fit between what your student wants to learn/accomplish and what you can teach/share. 
This is a time of closeness in the relationship. In general, students at this stage will view their 
Mentors as important in their lives. Since each relationship is unique, the timing and intensity 
will vary.

Relationship Closure 
The Mentoring relationship may end for numerous reasons. The student may choose to 
terminate the relationship, the relationship may not be fulfilling to one or both of you, or you 
may lose touch for various reasons. If possible, it is helpful to provide a closure process. 
It will give your student the chance to say good-bye in a supportive and healthy manner. 
It gives SRA an opportunity to gain your feedback and suggestions. It allows us the 
opportunity to thank you for your work with the student and to help in the transition. You 
may decide that you want to work with another student, who may be a better match and 
SRA can help support that process.

The following strategies may be useful in making it a positive ending for you both. Through a 
meeting or a letter, you may want to:
é Reflect with your mentee on their progress and strengths.
é Reassure your student about your confidence in them.
é Plan a celebration or small ritual to symbolize the end of your time together.

The Program Director, Mentoring Coordinator and the student’s Advisor will work with you 
to make sure that the transition is handled appropriately for the student and the Mentor.
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Potential Obstacles to a Successful Mentoring Relationship

Mentee behaviors & attitudes 
é Withdrawn, quiet, shy
é Doesn’t return calls or reply to emails  
    and texts
é Attitude of entitlement
é Manipulative behaviors
é Out of control behaviors
é Cancels visits

Mentor behaviors & attitudes 
é Gets discouraged/feels they are not  
    making an impact
é Runs out of ideas of what to do on visits
é Keeps spending money on mentee
é Expects excessive appreciation and  
    validation from their mentee
é Carries an agenda into the relationship  
    and is disappointed when it’s not met
é Sees him or herself as the student’s  
    rescuer or savior
é Tries to control the student

Recommendations for Overcoming Some of These Obstacles

Be Persistent 
We can’t always expect our mentee to return our phone calls or reply right away to 
emails and text messages. Not only do they have trust issues, but they are young and will 
demonstrate normal adolescent behaviors such as forgetfulness and “flakiness” at times. 
Call the day of visits to remind them you are coming. If you cannot make contact with your 
student or you are feeling frustrated or do not know what to do next, please do not hesitate 
to contact your student’s Advisor or a member of the SRA Team. We are here to support 
you!

Be Realistic 
Sometimes we are planting seeds for the future that we may not see sprout for many years. 
Have realistic expectations about what changes you expect to see or the impact you will 
have on your mentee.

Learn How To Use New Methods To Communicate 
Students often use text messaging more than phone calls or even emails. Ask your 
student how they would like to keep in touch with you, and if possible, learn how to use 
communication methods they are comfortable with.

Activities 
Plan activities that are fun, educational. and that allow your mentee to relax. Meeting them 
for the first time over dinner may be too intimidating. Plan activities that allow you to engage 
in an activity together, but that do not necessarily require the student to engage in deep 
conversations with you. Allow conversation to arise casually and at a pace that is sensitive 
to your mentee. Suggestions for activities are listed later in this handbook.

FROM LEFT: Mentor Anita Stubenrauch, Nirvana Felix SRA 2012; A group of Mentors and students enjoy dim sum

Carole Ashley SRA 2012 chats with Mentor Karyn Brooks
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The World of Adolescence

Adolescence is the period between childhood and adulthood and for the purposes of 
our discussion, this includes most youth from middle school through college. During 
adolescence, young people need to acquire the attitudes, competencies values and social 
skills to be successful as adults. They also need to avoid poor choices and behaviors that 
will limit them as adults.

Adolescence is a time of change and turbulence. It is an intense period for the 
development of their bodies and minds. Rapid change is the underlying characteristic
of adolescence. Developmentally, they use this period to:

é Attempt to achieve independence from their parents
é Form an independent identity (personal, social, sexual)
é Establish functional peer relationships
é Prepare for adulthood
é Acquire effective problem-solving capabilities and reasoning

Adults can and must play a constructive role in helping them through. Why? Brain 
functioning is not complete until later adolescence. Cognitive skills development continues 
all through adolescence and interaction with adults stimulates and supports positive 
cognitive development. The ability to exercise mature judgment and restraint is not fully 
developed.

Myths You May Have About Your Student
I know what she’s going through; I was a teen once.
Things have changed drastically since you were a teen. Developmentally they may be going 
through similar tasks, but their world has changed….think about computers, the internet, 
facebook, twitter, accessibility of alcohol, drugs and sex, video games, movies, television, 
music, the educational system, and politics to name just a few!

I know what he’s going through; my own kids went through the same thing.
Again, your mentee may be going through similar developmental stages, but chances are, 
your child had a loving parent or two at home, nurturing, encouraging, supporting and 
guiding him. Your mentee may not have had the benefit of growing up in a stable, secure 
environment.

He’s just being non-conformist. All teens are like that.
Actually, teens are very conformist, but to their own peer group and culture.

(Adapted from a presentation by CARS President, Joel Phillips, 2004)

She’s just being oppositional because she’s a teenager. All teens do that.
Yes, many teens are oppositional, but your mentee may have good reason to be defiant. 
She may have been hurt, abandoned, lied to or abused. She’s defiant because she lacks 
trust. She’s defiant because it’s been a survival mechanism that worked. She’s angry about 
her situation. Isn’t that understandable?

Your Role As An Adult Mentor
é Understand the adolescent world of today
é Discuss what it means to them to be an adolescent today
é Encourage them to express their point of view and explore it with them
é Allow them decision-making opportunities in the context of your relationship
é Encourage them to take advantage of potential employment opportunities
é Provide them opportunities to share information and demonstrate respect for others
é Help them express and explore their range of feelings and emotions (if they are willing)
é Remember that some of their behaviors (failing to return calls, not replying to emails or  
    text messages, being influenced by peers etc.) are typical of all teens, whether they have  
    had difficult lives or not

REMEMBER…
1. Each adolescent in your life is a  
    unique individual.
2. Adults can have a powerful,  
    positive impact on youth.
3. Adults can be effective if they  
    understand the developmental  
    tasks and challenges of young  
    adults.

FROM TOP: Mentor 
Karyn Brooks, Cierra Hill 

SRA 2007; Mentor Susan 
Kay, Ali Rucker SRA 

2007, Mentor Kevin Fox
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Confidentiality

During the course of your relationship with your student, he or she may share personal 
information with you. Your mentee may disclose information that is shocking and difficult 
to comprehend, such as how they were abused as a young child. If your student is still 
a minor, SRA is a Mandatory Reporter of child abuse under California’s Child Abuse and 
Neglect Reporting Act (CANRA), and is required to report cases of physical and sexual 
abuse, and neglect. Our students are aware of our legal, moral and ethical responsibilities 
and commitment to ensure their safety.

If you become aware of your student being abused or harmed in any way, you must let 
us know immediately so that we can make an appropriate intervention on the student’s 
behalf. Situations such as your student participating in unsafe sex, physical fights, domestic 
violence, substance abuse or criminal activity must be reported immediately to SRA staff. 
Never go it alone in these situations, which can rapidly deteriorate without intervention.

If your student seems to be dealing with very difficult issues, or appears to be in crisis, 
encourage them to confide in another trusted adult who can help. For example, college 
campuses often provide free or low-cost counseling to students. If a situation becomes 
worrisome to you, please contact your student’s Advisor, the Director of Student Programs 
or the Executive Director right away.

Cultural Awareness and Diversity

Culture is dynamic and multifaceted. It includes many factors such as family structure, 
spirituality, ethnicity, language, economics, education, access to technology, organizations, 
traditions, law, art, body image, sexual orientation, sexuality, parenting practices, and 
concepts of growth, aging and death. Culture may encompass a way of life that makes a 
group of people unique; however, all persons have multiple, overlapping cultural identities. 
Practically speaking, no person is the product of one culture alone. Our
perceptions about people and events are determined by culture, as are our goals and 
motivations, and our basic notions about human nature.

Culture defines our roles, telling us who to be, how to act, what to say, when to say it. It 
is sometimes hard to understand and accept another person’s traditions or routines when 
they are so foreign from ours and make little sense based on our own upbringing. Language 
differences may prohibit us from reaching shared meaning. Prejudice and stereotypes 
affect communication, often without us recognizing it. Frustration, hurt, guilt, or anger from 
previous encounters with other people of similar cultural backgrounds can stand in the way 
of good communication. Assuming similarity based on superficial appearances when few 
truly exist may also create barriers to effective communication.

Even though we strive to be non-judgmental, our minds frequently seek to make sense of
our surroundings by providing labels to people and situations, such as - true or false, good
or bad, beautiful or ugly, male or female, frightening or comfortable. We continuously make 
judgments about people and situations in a mostly unconscious internal dialogue. When 
we become aware of this internal dialogue, we can acknowledge that others may view a 
situation, person, or event differently. We can understand that people can and will disagree 
about meanings and significance. We can take a conscious and healthy interest in how 
others perceive the world. We come to understand that our reactions and judgments make 
sense in the context of our own unique mix of cultural contexts, but may not be the “truth” 
for another. 

Leon Lu, SRA 2013
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How do you address differences in social status, economic background, race, and other 
real differences between Mentor and student? Sometimes socio-economic or racial 
differences can raise particularly difficult problems for a developing relationship. Sometimes 
when Mentor and student are of the same race, it is assumed that the Mentor knows what 
the student’s values are; yet, because of other differences (e.g., economic class, religion, 
family background, and education), the Mentor and student will actually have very different 
values and beliefs. The differences between Mentor and student provide them with a wide 
landscape to investigate and learn about one another. To build trust in relation to culture, 
follow these suggestions:

é If you don’t understand something about a certain aspect of your mentee’s culture, ask  
    them.
é If you sense tension due to cultural differences, don’t be afraid to bring it up for  
    discussion. Your mentee will appreciate your candor and your confidence in doing so.
é Never make assumptions about cultural differences or similarities between you and your  
    mentee.

Cultural Awareness and Diversity Communication

Young people who cannot verbalize feelings of anger, rage and despair will tend to suppress 
all feelings, including the positive ones. When not allowed to express negative feelings, 
thoughts or fantasies about their difficult situations, those feelings manifest as destructive 
behaviors. Students want us to understand how they feel. Mentors can use listening and 
communication skills to help their students express a full range of feelings in an appropriate 
way. One simple technique is the following:

1. Listen carefully to what your student is saying. Sometimes what the student is NOT  
    saying can be lowder than what they are. Be aware of their body language and other  
    non-verbal communication. Encourage talking with prompts such as nodding, saying  
    “yes” or “tell me more”. Match their energy level with your body language.
2. Paraphrase in your own words, both the words and the feelings they have just shared. 

This is a particularly useful technique when a student is in crisis or highly agitated. When a 
Mentor repeatedly uses this technique, the student will know the Mentor understands what 
he or she has said and how they feel. It is a powerful way to keep lines of communication 
open. It is important to let your mentee know that you can understand how they feel, that 
you are not overwhelmed or frightened by their feelings and that you value them no matter 
how they feel.

For example: Mentee: Pounds fist on the table, stating, “I’m really pissed; she gave me 
an “F” on my report.” Mentor: Leans forward towards mentee and states sympathetically, 
“You’re really angry about your grade. You worked really hard on it all week.”

Common Sense Rules For Effective Communication:
1. Be clear and specific whenever possible.
2. Recognize that each individual sees things from a different point of view.
3. Accept your student’s feelings and try to understand them.
4. Be unconditionally supportive and accepting.
5. Avoid lecturing, help them problem solve instead.
6. Listen without interrupting.
7. Maintain eye contact if your student is receptive.
8. Ask clarifying questions when you do not understand.
9. Be a good example and role model of effective communication.

Mentor Vicky Friedman, Le Tran SRA 2009
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Empowering Students: Effective Problem Solving
The difference between problem solving and giving advice is significant and can positively
or negatively impact the relationship. When an adult gives advice to a mentee:

é The student remains passive and may feel resistant
é It cuts off further exploration of problem
é It’s often premature
é The student doesn’t learn
é It can impede the development of trust between you, leaving the youth feeling judged or  
    pressured by you

When the student is supported by you in solving his or her own problem:
é The student remains an active participant
é Lines of communication remain open between you
é The student has the opportunity to learn (even by making mistakes)
é The solution belongs to the student
é Self-esteem and confidence develop

There are occasions when it is appropriate to give advice. For example, you may be
an expert in a particular field and your student may benefit from your specific knowledge 
and advice. Or your student may be “stuck” after going through the problem-solving 
process and you may give advice about how to proceed. Either way, it is always best to 
wait until you are asked for advice before providing any advice.

Communication

In helping a young person explore a decision or problem, it 
is useful to ask open-ended questions to stimulate thought 
and dialogue between you. Some of these may include:
 
é What do you really want in this situation?
é What are all the ways you can go about getting what you want?
é Who/what can you use as resources to get what you want?
é Who do you know that has already achieved this outcome, and how did they do it?
é Is this outcome possible to achieve?
é Can the outcome be initiated and sustained by you?
é Is this outcome consistent with who you are?
é Considering what it will take and the possible consequences, is the outcome 
    worth doing?
é What is important about achieving this particular outcome?
é How will you know that you have achieved your outcome? What will you see, hear, 
    feel or experience to know that you have achieved your outcome?
é If you get what you want, what will this do for you?

Please, always contact the student’s 
Advisor in case of serious threats, 

problems or family issues.

Mentor Vicki Kooi, Eunique James SRA 2012
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é  Attend SRA Events together such as the Holiday Party, the GRADWalk, and  
     community service events

é  Hike or go for a walk

é  Visit one of the many parks in the area

é  Go to the zoo

é  Go to the beach

é  Miniature golfing

é  Play Frisbee

é  Play a sport together

é  Attend a professional or amateur sporting event

é  Work on art projects such as painting, collage, or beading

é  Go to a concert

é  Ride Bikes

é  Roller skate/roller blade

é  Go out to a fun restaurant or relax at a café

é  Go to a book store

é  Go to the library

é  Go bowling

é  Ice skate

é  Fish

é  Join a mural project or other art project in your city

é  Visit the mall

Activities to Share with Your Student

Jonathan Chavarria, SRA 2011 and Mentor Cameron Kauffman33



1. Movies: Going to the movies together is fun and debriefing the movie helps you learn 
    more about the student. Look for movies with a message and ones that are entertaining  
    and age appropriate.

2. Sporting Events: Take your student to a Warriors’ game, an Oakland A’s game or a  
    Giants’ game. These games typically have reasonably priced tickets and it is exciting  
    to be present at a live sporting event. For about $25 per ticket, along with a coke and a  
    hot dog, it’s a great way to pass away an afternoon or evening.

3. Grab a Bite to Eat: The students enjoy eating at restaurants that allow them to try  
    a variety of foods. Suggestions include:

a) Applebee’s – A chain restaurant with many locations
b) The Elephant Bar – Also a chain with many locations
c) For a special treat, look for restaurants that serve food which relate to your student’s  
    ethnicity.
For example:

c1) Brown Sugar Kitchen: Located at 2534 Mandela Parkway in Oakland. Their 
phone number is (510) 839-SOUL (7685). Enjoy their seasoned country chicken, 
cornmeal waffles, smoked yams, and sweet potato pie. They are open for breakfast 
and lunch on the weekends.
c2) Hana Japan: Team up with other mentors and students and visit this entertaining
restaurant. It is similar to Benihana’s where the chefs prepare food in a theatrical 
manner right at your table. The students find it tasty and entertaining! They are located 
at 235 University Ave. at the Berkeley Marina. Their phone number is (510) 848-8515.

4. Black Diamond Mines: Originally the home of several Indian tribes, coal mining  
    began in this area in the 1960s. Today, the preserve features old mines and displays of  
    the history of the area. They are located on Somersville Road in Antioch. Their number is  
    (925) 555-1212. Admission is free.

5. U-Pick Orchards: Visit the orchards in Fairfield and enjoy picking. It is a fun  
    experience and good exercise.

Suggested Mentor and Mentee Activities

A detailed activity list created by Pam Poggi, Mentor to Jeanelle Hope and 
Jasmine Mack. Thank you, Pam!

Mentor Susan Rothenberg, Dion Campbell SRA 2012
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6. San Francisco: As you know, there are so many wonderful things to do in and  
    around the City. Some suggestions for your students include:

a) Ripley’s Believe It Or Not Museum at Fisherman’s Wharf: Their phone number is 
(415) 771-6188
b) The Wax Museum at Fisherman’s Wharf: Their phone number is (415) 202-0400. 
After touring enjoy a bite to eat at the Rain Forest Café located at 145 Jefferson St. Their 
phone number is (415) 440-5610. Every hour the jungle animals come alive making for a 
lively show! Also, they have a famous volcano sundae which will surely feed two to four 
people.
c) Pier 39: Spend an afternoon walking around the pier, enjoy the shops, the magic 
shows on stage behind the carousel, and grab a bite to eat in one of the many great 
restaurants.
d) Ghirardelli Chocolate Manufactory: Watch chocolate being made and then sample 
it. Top off the visit by creating an enormous hot fudge sundae. Their number is  
(415) 474-3938.
e) The Golden Gate Bridge: Take a walk across the bridge; it’s truly awe-inspiring.
f ) Lombard Street: While you are in the City, be sure to drive down Lombard Street, 
known as the “crookedest street in the world.” This will be quite a thrill for your student.
g) Alcatraz Tour: Be sure to visit the island and rent headsets to learn about the history 
and mysteries that took place there. Ticket booth is located at Pier 33. Their phone 
number is (415) 981-7625 or log onto www.alcatrazcruises.com
h) Cable Car: Take a ride through the hills of San Francisco. Hang on and enjoy the 
experience.
i) California Palace of the Legion of Honor: The Fine Arts Museum is located at 34th 
and Clement.
j) deYoung Museum: This is an enjoyable way to spend an afternoon. They are located 
at Golden Gate Park, 50 Hagawara Tea Garden Drive. Their phone number is  
(415) 750-3600 or log onto www.deyoungmuseum.org
k) California Academy of Sciences: Discover an aquarium, a planetarium, and a four 
story rain forest all under one living roof. This is a must see also located in Golden Gate 
Park right across from the deYoung Museum. For more information log onto  
www.calacademy.org/visit 
l) 1300 on Fillmore: This is a new restaurant where they serve a wonderful Sunday 
brunch which includes a Gospel show. They are located on 1300 Fillmore St. Their 
phone number is (415) 771-7100. 

Suggested Mentor and Mentee Activities

m) San Francisco Movie Tours: Your three-hour tour includes over 65 movie clips 
from over 50 of the most famous movies made in San Francisco. The tour includes two 
breaks: the first at San Francisco’s world-class City Hall, the second break takes you to 
the quintessential San Francisco movie location Fort Point (where Kim Novak leaps into 
the water at the base of the Golden Gate Bridge and Jimmy Stewart saves her in the 
movie Vertigo). There are also numerous photo stops along the way that include famous 
San Francisco landmarks and movie locations. For reservations call (415) 624-4949 or 
visit www.sanfranciscomovietours.com
n) San Francisco Theater: Visit Stubbs on the Plaza in Union Square and get half-price 
tickets for same day theater performances.
o) Chinatown: It is always an eventful day to walk around Chinatown. There are 
so many sites to see and so many wonderful foods to eat. A unique and special 
experience is to enjoy tea tasting one of my favorite places called Vital Tea Leaf. Sit at 
the counter, enjoy a sampling of some wonderful teas, and be entertained by “Uncle 
Stanley,” the owner. It is located on 1044 Grant Avenue. Their phone number is  
(415) 981-2388.
p) The Metreon: Sony-Imax Theatre: Put on a pair of 3-D headsets and dive into the 
seas off California. You will go nose to nose with colorful Garibaldi fish, sharks, octopus 
and playful sea lions. Or climb Mount Everest, the world’s highest mountain and find 
out what a mother nature can be in IMAX 2D. It is located at 4th Street and Mission. 
Their phone number is (415) 369-6200 or log onto www.sonyimax.com
q) San Francisco Gourmet Chocolate Tour: If you love chocolate then this tour’s for 
you. You will walk from the Ferry Building Marketplace to Union Square. Along the way 
you will visit an artisan chocolate manufacturer, the Italian winner of San Francisco 
Weekly’s “Best Chocolate Award,” and a small newsstand that carries 225 chocolate 
bars from over 15 different countries. These are just some of the delights that are 
featured along the way. Meeting place is at The Embarcadero at Market Street. For 
more information log onto www.gourmetwalks.com/html/chocolate_tour.html
r) San Francisco Zoo: www.sfzoo.org
s) Angel Island: www.angelisland.org

7. San Jose:
a) Winchester Mystery House: Touring the Mystery House is quite an adventure! It is 
located at 525 South Winchester Blvd. in San Jose. Their phone number is  
(408) 247-2101. Tickets are $31 per person.
b) Tech Museum of Innovation: thetech.org
c) Rosicrucian Park Egyptian Museum: This is a wonderful exhibit! It is fascinating 
to see an actual mummy which has been preserved for thousands of years. They are 
located at 1342 Naglee Avenue. Their phone number is (408) 947-3636.
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8. Santa Clara: Join a few mentors and their students and take a day trip to  
    Paramount Great America: www.pgathrills.com

9. Visit a Medieval Style Castle: Those of you with older students, you might  
    enjoy taking a ride up north to Calistoga to visit Castello di Amoroso. It has 107 rooms  
    located on seven levels. It has a dry moat, drawbridge, towers, stables, gargoyles and  
    even a dungeon and it cost $30 Million to build! It is really quite fascinating to see and  
    would certainly be an educational experience. Although there is a winery on the  
    premises, you can by-pass this option and stop at a quaint restaurant on the scenic  
    drive back. It is located at 4045 N. Saint Helena Highway, in Calistoga, off Highway 29. 
    Their phone number is (707) 967-6272.

10. Indoor Skydiving: For those of you with a sense of adventure who are not quite  
    up to jumping from an airplane, why not try indoor skydiving? Step into a vertical wind  
    tunnel where a powerful fan whooshes air at 160 mph lifting you off your feet. An  
    instructor hovers nearby throughout your first flight. Beginner packages range from  
    $40-$75. This might be a great gift for Christmas or a graduation. Visit IFLY SF BAY in  
    Union City. Their number is (510) 489-4359.

11. Participate in the Legislative Process: Call the State Capital in  
    Sacramento and find out when the Legislature is in session. Make arrangements to  
    take a day off when your student is on vacation. Sit in the Visitor’s Gallery of the Senate 
    Chamber and observe the formal debate and voting which constitutes a popular notion  
    of what the lawmaking process is all about. It will be fascinating and educational  
    especially if your student is majoring in History, Law, Political Science, Public  
    Administration, Government Relations etc. Their phone number is (916) 324-0333.

Please share additional events and activities with us. We will continue to build this list. 
Enjoy the mentoring process!

Suggested Mentor and Mentee Activities Support for you, the Mentor

The SRA program team will support your Mentoring efforts in a variety of ways throughout 
the tenure of your relationship with your student.

é  Mentors will receive periodic calls from SRA, inquiring about the progress of the  
     relationship, problems you may be encountering, and successes you would like to share.

é  Remember, we are just a phone call or email away. We will always strive to assist you  
     with any problem you may be having.

é  Please contact the Directors, Mentoring Coordinator or Student Advisor with any  
     questions or concerns.

Advisor Lorna Contreras leads a group at the Mentor Workshop 2011
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Gail Diserens
gdiserens@studentsrisingabove.org
(650) 455-6584

Student Programs Director
Barb Hendricks
bhendricks@studentsrisingabove.org
(650) 867-7210

Student Programming Coordinator
Lorna Contreras
lcontreras@studentsrisingabove.org
(510) 435-9236

Career Development
Anna Barrett
abarrett@studentsrisingabove.org
(917) 923-5914 

Career Development
Aliza Heslop
aheslop@studentsrisingabove.org
(510) 499-0743

Internship Coordinator
Lauren Brener
lbrener@studentsrisingabove.org
(415) 641-9805

Student Outreach and Selection
Lisa Kossiver
lkossiver@studentsrisingabove.org
(415) 518-8426

Advisors

Jasmine Amar -  San Francisco
jamar@studentsrisingabove.org
(650) 270-4296

Lorna Contreras -  East Bay
lcontreras@studentsrisingabove.org
(510) 435-9236

Marisol Curiel – East Bay
mcuriel@studentsrisingabove.org
(510) 301-2911

Gina Geck – North Bay
ggeck@studentsrisingabove.org
(707) 332-8428

Aliza Heslop – San Francisco, East Bay
aheslop@studentsrisingabove.org
(510) 499-0743

Lisa Kossiver – Peninsula, East Bay
lkossiver@studentsrisingabove.org
(415) 518-8426

Robin Levi – East Bay
rlevi@studentsrisingabove.org
(415) 377-5233

Polly Murphy – South Bay
pmurphy@studentsrisingabove.org
(408) 316-9591

Dee Dee Romo-Nichols – East Bay
dromonichols@studentsrisingabove.org
(510) 414-8060

Susan Truong – East Bay
struong@studentsrisingabove.org
(510) 915-1612

Kristen Van Hull – South Bay
kvanhull@studentsrisingabove.org
(303) 909-5244

Lorna Velasco – Peninsula, San Francisco
lvelasco@studentsrisingabove.org
(415) 867-5523

Brenda Walker – North Bay
bwalker@studentsrisingabove.org
(707) 696-9378

Allison Zisko-Dua - Peninsula
adua@studentsrisingabove.org
(408) 834-3345
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Confidentiality Agreement

Confidentiality Agreement

During the course of your relationship with your mentee, he or she may disclose information 
that is shocking and difficult to comprehend. If your mentee seems to be dealing with 
difficult issues or appears to be in crisis, seek guidance from SRA staff as soon as 
possible. It is important to gain your mentee’s trust by holding what they share with you in 
confidence. As the same time, there are situations that cannot be held confidential and you 
will need to let another adult know what is happening. 

You should seek guidance from your mentee’s Advisor, the Director of Student Programs or 
Executive Director if:

· your mentee talks about suicidal thoughts or feelings, appears depressed or self- 
  mutilates (for example, purposely burns or cuts himself or herself ).
· your mentee threatens to harm or kill another person.
· your mentee shows signs of mental illness.  If their conversation stops making sense or  
  they appear paranoid.
· your mentee discloses any kind of abuse, either in the present or from the past. This  
  includes sexual, emotional, and physical abuse and neglect.
· your mentee is participating in self-destructive behaviors that could lead to injury or death  
  such as unprotected sex, substance abuse, or other highly risky behavior.

I understand and agree to follow the instructions outlined above and in the Mentor
Handbook.

             
Mentor Name       Mentor Signature & Date

             
Staff Name       Staff Signature & Date
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David Colby SRA 2012 at his high school graduation



Mentor Contract

Mentor Contract

As a Mentor in the SRA Program, I do hereby:

· Commit to becoming a Mentor for one year.
· Agree to be a positive role model, and to try to develop a relationship of trust and 
  respect with my mentee.
· Agree that if I must miss a scheduled meeting with my mentee, I will contact him or 
  her as soon as possible to reschedule.
· Agree to complete the required training.
· Agree never to meet with my mentee while under the influence of alcohol, or other 
  drugs, and I will never use tobacco in the presence of my mentee.
· Agree never to talk about intoxicants, including alcohol, tobacco or other drugs, or 
  other negative behaviors in a positive way.
· Agree never to use sexual innuendo or tell “off color” jokes.
· Agree to adhere to the program’s confidentiality procedures.
· Agree to fulfill the program’s documentation procedures.
· Agree to contact SRA staff, should I experience any difficulties in the relationship.
· Agree to familiarize myself with the contents of the Mentor Handbook, and 
  to follow the guidelines of the SRA Program as described in that document.

I agree to abide by all the above rules.

             
Program Coordinator Name  Signature      Date

             
Mentor Name    Signature      Date
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Anitra Smith SRA 2005 and SRA Advisor Jasmine Amar

SRA Co-Founder Wendy Tokuda, 
and Moneace Smith SRA 2011

SRA Advisor Lisa Kossiver 
and Eunique James SRA 2012



The Students Rising Above community is dedicated to impacting the future 
through the cultivation of extraordinary youth. SRA invests in low-income, first 
generation college students who have demonstrated a deep commitment to 

education and strength of character in overcoming tremendous odds of poverty, 
homelessness and neglect. We help each student to realize his or her potential 
by guiding and supporting the student through college graduation, and into the 

workforce. Our graduates are breaking the cycle of poverty within their own 
families, serving their communities, providing a new generation of employees 

and leaders from diverse backgrounds, and accelerating positive change.
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